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PROFESSIONAL BACKGROUND  
Roshini brings with her over 14 years of experience from the retail, airline, healthcare, food & beverage 
and corporate sectors, her work experience mainly in the area marketing communications.  She has 
trained in over 10 countries including the United States, Mozambique, India, Japan and Australia. 
 
Having done Marketing Communications for a number of years, and acting as Press Officer for the 
largest hospital in Singapore, she found her life’s passion when she took on the position of Trainer ten 
years ago.   In 2001, she was hand-picked by Singapore Airlines to be a Key Trainer (1 of 5) in their 
Transforming Customer Service (Phase II) Programme. 
 
As a Trainer with People Potential, Roshini fulfils her passion of transferring learning with a vision to 
seeing others reach their higher potential, through facilitated learning. She currently conducts training 
workshops in presentation skills (3 of them) and is the lead trainer for Presentations Alive™!  She also 
conducts workshops in NLP, Communication Skills & Customer Service. 
 
She has completed her NLP Practitioner Certification in Malaysia under Terri Ann Laws, UK. She 
currently is an active practitioner using her NLP skills in her training workshops and during her coaching 
sessions. 
 
Her abilities and experience include: bringing drama, fun and laughter to the class, a clear speaking 
style and her rich experience of having worked in a variety of industries and lived in countries such as 
the UK, USA, Malaysia and Singapore.   
 
She is a Director of People Potential Asia Pte Ltd, is based in Singapore, and is responsible for the 
Business Development of the company. 
 

ACADEMIC BACKGROUND  
Roshini graduated with an MBA (Hons) specialising in Integrated Marketing Communications from 
Oklahoma City University, USA.   Her undergraduate degree, B.Sc. (Econ) Joint Honours Degree in 
Economics & Marketing, was obtained from the University College of Wales, United Kingdom. 
 
Roshini is currently an active member of Toastmasters International and has represented her former 
club at a couple of competitions, where she managed to bag the top prize.    
 

CLIENTS  
The clients she has trained include (this list only has a selection of clients trained):   

 Lafarge Malaysia 

 MCIS Zurich Insurance 

 Motorola (Singapore & Malaysia) 

 Multimedia Development 
Corporation  

 Prudential Assurance  

 Rating Agency of Malaysia 

 SONY (Malaysia) 

 Southern Bank  & Southern Mutual  

 Sheraton Hotel, Subang 

 SingHealth Singapore 

 Technip Malaysia 

 Telekom Malaysia 

 UM Land 

 Givaudan (Singapore) 

 BOC Group (British Oxygen Corp.; 
Regional Heads of HR) 

 Citigroup (Malaysia) 

 CABOT Specialty Chemicals 

 Deutsche Bank – (Singapore, Australia, 
Japan, India, Hong Kong, Philippines, 
Malaysia, Korea) 

 DiGi Telecommunications Sdn. Bhd. 

 Dutch Lady 

 Emerson Process Management 
Malaysia 

 IBM (Singapore) 

 Infineon Asia Pacific (Singapore & 
Taiwan) 

 INTEL (Coaching – China, Korea) 

 Julius Baer (Singapore) 
 


